EUGENE G. MAURICE

2516 Royal Birkdale Drive
Home:  (972) 396-8621

Plano, Texas 75025
Fax:  (972) 396-7475



E-mail:  maurice.gene@worldnet.att.net

April 5, 2001
The Eveready Battery Company

Attn. Customer Service Department

25225 Detroit Road

West Lake, OH 44145

Dear Sir or Madam:

Enclosed are a Hewlett Packard Photosmart 215 Digital Camera and a set of Eveready Titanium Technology batteries. This camera was purchased on December 10, 2000 as a Christmas gift for my daughter. Over the Holidays it was used quite a bit and the original Eveready Titanium batteries were replaced with a new set. After the Holidays the camera was used sparingly. 

About three weeks ago she went to use the camera and it would not function.  Upon investigation, she discovered the enclosed corroded batteries. She tried a new set of batteries and the camera will still not function.

Under the terms of the Eveready warranty, please arrange to repair or replace the camera. 

If you have any question you can contact me at (972) 364-7170 during the day and at (972) 396-8621 in the evenings.

Sincerely,

Gene Maurice
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