Eugene G. Maurice
                  





October 10, 2007

Horizon Service Center
4105 Fieldstone Road
Champaign, IL 61822
To Whom It May Concern:

Enclosed you will find two JR 8417 Servos which both need service and two transmitter frequency modules.

Both of the frequency modules, one channel 34 and one channel 47, need to be “re-cased”.
One of the servos “chatters” badly when the power is first turned on. Moving the servo or preloading it will stop the oscillation. But then occasionally when it returns to neutral the “chattering” will start again. It is marked “Needs Service”.

The other servo, marked “Burned Motor” is locked up. The plane was turned on, and per my normal routine, the first thing I do is move the control surfaces to confirm proper function. The elevator did not move. I removed the canopy to look at the servo to receiver connection and at that point I noticed smoke coming from the servo. I’m going to guess that’s not a good sign. 
Both of these servos are less than three years old but unfortunately I don’t have the original receipt. Both of these servos have been used on the elevator of a pattern plane. Neither has been involved in a crashed nor damage of any kind. Both have been operated on 6.0v NiMH un-regulated batteries. 

Please contact me with the estimate for this prior to beginning the work. I can be reached at 972-365-9689 (Cell), or Email gene.maurice@sgmservice.com
Thank you for your prompt attention,

Gene Maurice


Eugene G. Maurice                                                     Home Phone: (972) 396-8621 

2516 Royal Birkdale Dr.                                         Cell Phone: (972) 365-9689                                                          

Plano, TX 75025                                     E-Mail: gene.maurice@sgmservice.com   

