

Eugene G. Maurice
                  			
July 10, 2014

[bookmark: _GoBack]Express Hobby
14 Lafayette Ave
Suffern, NY 10901 

	Re:Spektrum SPMR8800 DX8 DSMX 8-Channel Transmitter w/ 4000mah Lipo Battery

	       Item Id:
	370994396533

	       Order Id:
	370994396533-600402277024




Dear Sir or Madam,

I received this battery as part of the above mentioned Item. The radio works fine and there have not been any issues to date. However, the add-on 4000 mah LiPo battery has a problem in that when placed in the radio the charge cycle never ends. 

With the original 2000 mah LiIon battery the charge indicator light goes out indicating the charge cycle is complete. With the 4000 mah battery the charge light NEVER goes out so there is no indication that the charge is complete.

As a test, I discharged the battery at 2000 mah to 6.2 volts. It measured 3870 mah. Pretty good. I then tried to charge the battery on a Triton2 charger and it will only charge at a rate of 100mah. I also tried charging on a Triton Jr. and got the same results. I let it go for 3-4 hours on each charger and it never went above 100 mah.  

As stated in your correspondence, please replace the battery and return to :

Gene Maurice
61 Shockley Way
Dallas, GA 30157

Thank you for your help in this matter,

Gene Maurice
  

          

Eugene G. Maurice                                                     Home Phone: (678) 398-9479 
61 Shockley Way                                                    Cell Phone: (678) 910-2298                                                          
Dallas, GA 30157                                   E-Mail: gene.maurice@sgmservice.com   
